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I am curious, driven and dynamic. Over the course of my 16 years in advertising, design and marketing, I have played a major role in producing (often award 

winning) work for clients in automotive, finance, pharmaceutical, FMCG, mobile technology and construction, to name a few. I have been repeatedly praised 

for my strategic and conceptual thinking, as well as being a versatile and committed member of the team. I also have a proven track record as a Creative 

Lead – inspiring, managing and leading creative teams. 

 

 

EXPERIENCE  CLIENTS 
  

Head of Content at Agency Spring April 2018 – August 2019 Velux 

Kingspan 

Aldi 

Meadows Gin 

Portakabin 

Grosvenor Casinos 

Mecca Bingo 

VISA 

Nintendo 

WL Gore  

Guinness 

Flight Coffee 

Multichoice 

Avant Homes 

Prospect Homes  

KFC 

MTN 

Cell C 

Mercedes-Benz 

 Merck 

Anglo American 

Shell 

Times Media 

Clover 

Nine West 

AB InBev 

Coca-Cola 

Old Mutual 

Nedbank 

Smirnoff 

Polyflor 

XBOX  

Nestlé 

Renault 

HP 

Brand South Africa 

Ascendis  

Sanofi  

I am currently working as a senior creative in the Manchester office of Denmark’s biggest agency 

group. My functions include leading content creation, pitching ideas, building communication 

strategies, presenting to clients and mentoring junior creatives. 

Due to global company restructuring, my role was made redundant. 
 

Head of Creative Studio at Tone Agency December 2017 – March 2018 

I was brought in to perform the dual-role of Associate Creative Director and Studio Manager. In a 

fast-paced, results-driven studio, I oversaw briefs and creative work, produced campaigns, 

maintained professional relationships and presented to clients. 

Daily travel times of up to 4 hours made this role unfeasible. 
 

Freelance Creative August 2017 – November 2017 

Over the years, I have built up a loyal and happy group of clients. I have helped them create 

engaging communications, beautiful presentations, intuitive digital interfaces and exciting 

branding campaigns. 
 

Took several freelance roles before and moving to the UK from South Africa. FUNCTIONS 

  

Creative Group Head at Joe Public United October 2016 – July 2017 Ideation 

Creative Direction 

Copy Writing 

Pitching Ideas 

Client Presentations 

Mentoring Juniors 

Evaluations 

Graphic Design 

Client Managing 

Briefing 

 Campaign Strategy 

Client Liaising 

Project Managing 

User Experience 

Wireframing 

Social Media  

Campaign Strategy 

Art Direction 

Studio Manager 

 

Originally hired as a senior creative, within a few months I was promoted to the role of Creative 

Group Head. In that role, I played an integral role in driving creative ideas, winning pitches, 

presenting to clients and mentoring junior creatives. 

Made the decision to move to the UK. 
 

Creative Group Manager at Hero May 2013 – September 2016 

I joined this through-the-line and digital agency as Creative Group Manager charged with running 

the creative studio in the Johannesburg office. I worked on campaign strategy, designed user 

experiences and ran integrated campaigns from concept to roll-out. 

 

SKILLS 

Due to the closure of the Johannesburg office, my role was made redundant. 
 

Microsoft Word 

Microsoft PowerPoint 

Microsoft Excel 

Adobe Photoshop 

Adobe Illustrator 

Adobe InDesign 
 

 

HTML 

CSS  

Wordpress 

Mailchimp 

Adobe Acrobat  

  

Creative Lead at Publicis May 2009 – April 2013 

In my role as the lead copywriter on the agency’s blue-chip accounts, I created everything from 

TV, radio and press campaigns to point of sale and direct mail. I also mentored creatives, built 

communication strategies, and pitched work to clients. 

Due to company restructuring, my role was made redundant.    

 

 

Further details of experience available on request 

 



BEN SMILES CREATIVE LEAD   +44 7501 152627   Manchester, UK   ben.smiles@gmail.com 

 

EDUCATION  INTERESTS 

   

Visual Communication Degree from AAA School of Advertising 2001 – 2003  Football 

Music 

Travel Cooking 

 Gadgets 

Running Books  

Movies 
Copywriting Certificate from AAA School of Advertising 2003  

Gamification Course from Coursera 2012  

Human-Centered Design Course from Coursera 2017  ONLINE PORTFOLIO 

Social Psychology Certificate from Coursera 2019  
https://www.behance.net/bensmiles9750 

 

 

REFERENCES 

Pippa Capstick, Executive Creative Director at Joe Public United 

“Ben added considerable value to our business as a strong conceptual thinker who cares about the business goals of the brand he works on. He 

works well as part of a team, and is highly flexible, working successfully with creatives, account management and production.” 

 

Duncan Palmer, Director of Operations at Hero Strategic Marketing 

“As our branch’s most senior creative, Ben drove all campaign conceptualisation, was responsible for managing and mentoring junior staff, 

presented to clients and made sure all jobs went out on time. All his work was of the highest quality. The studio would not have run without him at 

the helm.” 

 

Douglas Lockhart, Executive Creative Director at Hero Strategic Marketing 

“Ben was always easy to work with and was great at organising his team of designers and copywriters to get work through the studio. 

He always had a great attitude to get things done and was always happy to role his sleeves up and work with his team when it was required, and his 

quirky sense of humour was a great asset to have around when the pressure was on.” 

 

Roger Flack, Director of Operations at Publicis 

“I have worked with Ben over the past 10 years or so and have found him to be an excellent creative, especially in the areas of conceptualising and 

strategy. He has an exceptional eye for detail and is truly a conscientious, hard-working individual unwilling to accept the mediocre and always 

pushing boundaries beyond the norm. He is also a very likable guy and a definite “team player”. I really enjoy 

working with Ben and would definitely recommend him to any agency.” 

 

 

Contact details and further references available on request 

  

 

 


